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DOCUMENT PURPOSE

This User Guide describes the basic concept and tasks necessary to use and configure your GXV3275.
This document covers the topics of phone installation, making basic calls, using phone's built-in
applications and basic features. To learn the advanced features and configurations, please visit link
http://www.grandstream.com/support to download the latest "GXV3275 Administration Guide".
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GNU GPL INFORMATION

GXV3275 firmware contains third-party software licensed under the GNU General Public License (GPL).
Grandstream uses software under the specific terms of the GPL. Please see the GNU General Public
License (GPL) for the exact terms and conditions of the license.

Grandstream GNU GPL related source code can be downloaded from Grandstream web site from:
http://www.grandstream.com/support/fag/gnu_gpl.
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CHANGE LOG

This section documents significant changes from previous versions of GXV3275 user manuals. Only

major new features or major document updates are listed here. Minor updates for corrections or editing
are not documented here.

FIRMWARE VERSION..0.1.20

9 This is the initial version.
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WELCOME

Thank you for purchasing Grandstream GXV3275 IP Multimedia Phone for Android™. The powerful

GXV3275 combines a comprehensive 6-line IP video phone, a multi-platform video conferencing solution
and the user experience of an Android tablet to offer an all-in-one voice, video, data, and mobility solution.
The GXV3275isa6-l i ne | P mul t i me capacitiye louchsereewt h &at ar Yyd¥s on Andr oi
version 4.2, offering access to the hundreds of thousands of Android apps in the Google Play Store -

including business productivity ap p s such as SkypekE, Mi crosoft Lynct
GoToMeetingE. The ph o hitports,¢B audio and HDdvideo) a b@li-irgwaeb browser,
integrated Wi-F i (802.11b/ g/ n) for network flexibilitys PoE, e

integrated Bluetooth allows users to sync calendars and contacts between their mobile phone and the
GXV3275, use hands-free Bluetooth headsets and to transfer calls between the GXV3275 and their
mobile phone. By combining a state-of-the-art IP phone, an advanced video conferencing solution, and
the functionality of a tablet, businesses throughout the world can now use the GXV3275 for all
communication and productivity needs.

A Caution:

Changes or modifications to this product not expressly approved by Grandstream, or operation of this
product in any way other than as detailed by this User Manual, could void your manufacturer warranty.

A Warning:

Please do not use a different power adaptor with the GXV3275 as it may cause damage to the products
and void the manufacturer warranty.

This document is subject to change without notice. The latest electronic version of this user manual is
available for download here:
http://www.grandstream.com/support

Reproduction or transmittal of the entire or any part, in any form or by any means, electronic or print, for
any purpose without the express written permission of Grandstream Networks, Inc. is not permitted.
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A FCC Caution:

Any Changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment. This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1) This device may not cause harmful interference,
and (2) this device must accept any interference received, including interference that may cause
undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.

RF Exposure Information (SAR)

This device is designed and manufactured not to be exceeded the emission limits for exposure to radio
frequency RF energy set by the Federal Communications Commission of the United States. The
exposure standard for wireless devices employing a unit of measurement is known as the Specific
Absorption Rate (SAR), and the SAR limit set by FCC is 1.6 W/kg.

This device is complied with SAR for general population/uncontrolled exposure limits in ANSI/IEEE
C95.1-1992, and has been tested in accordance with the measurement methods and procedures
specified in OET Bulletin 65 Supplement C. This device has been tested, and meets the FCC RF
exposure guidelines when tested with the device directly contacted to the body. RF exposure compliance
with anybody-worn accessory, which contains metal, was not tested and certified, and use such body-
worn accessory should be avoided.

Changes or modifications not expressly approved by the party responsible for compliance could void the
userb6s authority eno operate the equipm

Hereby Grandstream declares that this device is in compliance with the essential requirements and other
relevant provisions of Directive 1999/5/EC.
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PRODUCT OVERVIEW

FEATURE HIGHTLIGHTS

1 6 lines with up to 6 SIP accounts including FREE IPVideoTalk account with video mail, up to 6-way

audio conference and 3-way video conference, phonebook with up to 1000 contacts, call history with
up to 1000 records

Dual switched auto-sensing 10/100/1000Mbps network ports, Wi-Fi (802.11b/g/n), PoE+, Bluetooth,
USB, SD, HDMI, EHS with Plantronics headsets support

7" (1024x600) capacitive (5 points) touch screen TFT LCD, mega pixel CMOS sensor camera with
privacy shutter

HD wideband audio, full-duplex hands-free speakerphone with advanced acoustic echo cancellation
Runsthe Andr oi dE Oper at i n offerS fulsacoess to 4he BooglenRiay Store - which
includes thousands of business productivity apps such as Skype, Microsoft Lync, SalesForcel,
GoToMeeting

Integrate with Grandstream's GXV series of IP video surveillance cameras to view live camera feeds
and to receive alerts/alarms from IP cameras installed on the same network

Offers a multi-platform video conferencing solution (Grandstream's Free IPVideoTalk, Skype,
Microsoft Lync, and more)

Create Android applications for any business need to run on GXV3275 using Google's API and
Grandstream's SDK toolkit

GXV3275 TECHNICAL SPECIFICATIONS

Table 1: GXV3275 Technical Specifications

SIP RFC3261, TCP/IP/UDP, RTP/RTCP, HTTP/HTTPS, ARP, ICMP, DNS (A

Protocols/Standards record, SRV, NAPTR), DHCP, PPPoE, SSH, TFTP, NTP, STUN, SIMPLE, LLDP-

MED, LDAP, TR-069, 802.1x, TLS, SRTP (pending)

Network Interfaces Dual switched 10/100/1000 Mbps ports with integrated PoE

Graphic Display 7"(1024x600) capacitive (5 points) touch screen TFT LCD
Camera Tiltable mega pixel CMOS camera privacy shutter
Bluetooth Yes, integrated. Bluetooth 4.0 + EDR

Wi-Fi Yes, integrated. 802.11b/g/n
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RJ9 headset jack (allowing EHS with Plantronics headsets), 3.5mm stereo
headset with microphone, dual USB ports, SD, mini HDMI

2 function keys VOLUME +/-, 3 dedicated Android keys for HOME, MENU, and
BACK

Support for G.711wa, G.722 (wide-band), G.726-32, G.729 (pending), iLBC,
Opus (pending), in-band and out-of-band DTMF (In audio, RFC2833, SIP INFO)

H.264 BP/MP/HP, video resolution up to 720p HD, frame rate up to 30 fps, bit
rate up to 2Mbps, 3-way video conference, anti-flickering, auto focus and auto
exposure, PIP (Picture-in-Picture), on-screen-display, camera block, still picture
capture/store, video recording, visual voice message indicator

Hold, transfer, forward (unconditional/no-answer/busy), call park/pickup, 6-way
audio conference, shared-call-appearance (SCA) / bridged-line-appearance
(BLA), virtual MPK, downloadable phone book (XML, LDAP), call waiting, call
history, boss-secretary virtual button, flexible dial plan, hot desking, personalized
music ringtones, server redundancy & fail-over

Skype, Google Hangouts, Microsoft Lync, Web browser, GoToMeeting,
Facebook, Twitter, Youtube, news, weather, stock, Internet Radio, Pandora,
Last.fm, Yahoo Flickr, Photobucket, alarm clock, Google calendar, mobile phone
data import/export via Bluetooth, etc. API/SDK available for advanced custom
application development

Allow various Android operating system 4.2 compliant applications to be
developed, downloaded and run in the embedded device with provisioning
control

Yes, both handset and speakerphone support HD (wide-band) audio
Yes, integrated stand with multiple adjustable angles. Wall mountable

Layer 2 QoS (802.1Q, 802.1p) and Layer 3 (ToS, DiffServ, MPLS) QoS

User and administrator level access control, MD5 and MD5-sess based
authentication, 256-bit AES encrypted configuration file, TLS, SRTP (pending),
HTTPS, 802.1x media access control

English, German, lItalian, French, Spanish, Portuguese, Russian, Croatian,
Chinese, Korean, Japanese, and more

Firmware upgrade via TFTP / HTTP / HTTPS or local HTTP upload, mass
provisioning using TR-069 or AES encrypted XML configuration file

Universal power adapter included: Input: 100-240VAC 50-60Hz; Output: 12VDC,
1.5A (18W);
Integrated PoE+ (Power-over-Ethernet) 802.3at, Class 4
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Dimension: 252mm (W) x 211mm (L) x 84mm (H)
Unit weight: 1.08kg
Package weight: 1.77kg

Operating: 0°C to 40°C
Storage: -10°C to 60°C
Humidity: 10% to 90% Non-condensing

GXV3275 phone, handset with cord, base stand, universal power supply,
network cable, lens cleaning cloth, quick installation guide, brochure, GPL
license

FCC: Part 15 (CFR 47) Class B; UL 60950 (power adapter)

CE: EN55022 Class B, EN55024, EN61000-3-2, EN61000-3-3, EN60950-1,
EN62479, RoHS

RCM: AS/ACIF S004; AS/NZS CISPR 22/24; AS/INZS 60950; AS/NZS 4268
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INSTALLATION

EQUIPMENTPACKAGING

Table 2: GXV3275 Equipment Packaging

Main Case (with built-in phone stand) 1
Handset 1
Phone Cord 1
12V DC Power Adaptor 1
Ethernet Cable 1
Wall Mount 1
Screen Cleaning Cloth 1
Quick Installation Guide 1

CONNECTYOUR PHONE

FRONT VIEW

Q‘e
GRANDSTREAM GXV3275

( N

a
&
>
il
v

Figure 1: GXV3275 Front View
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1 Front Camera
2 MWI LED Indicator
3 LCD
4 Volume Down
5 Volume Up
6 Home
7 Menu
8 Back
9 Handset
BACK VIEW
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Table 3: GXV3275 Front View
Description
Mega pixel front camera. The angle can be adjusted and the camera
can be blocked by scrolling up/down the wheel on the back of the
camera.

To indicate message status, call status and phone's system status
using the LED indicator.

7" (1024x600) capacitive (5 points) touch screen.

Tap to turn down the call volume and media volume.

Tap to turn up the call volume and media volume.

Tap to go back to Home screen; or touch and press for about 2
seconds, the current running applications and Applications softkey
will show to manage the applications.

Tap to view options for different screens or applications.
Tap to go back to the previous menu.

Off hook to use handset as the audio channel for calls and media.

\_/
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N

N
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(nanannmng

/
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Figure 2: GXV3275 Back View
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Table 4: GXV3275 Back View

Item Name Description

1 Camera Adjusting Wheel Scroll up/down to adjust the camera angle.

2 Phone Stand (built-in) Adjust the phone stand angle to place the phone on the desk.

3 Power Jack 12V DC Power connector port.

4 PC Port 10/100/1000Mbps RJ-45 port connecting to PC.

5 LAN Port 10/100/1000Mbps RJ-45 port connecting to Ethernet. PoE is
supported.

6 Headset Port RJ9 headset connector port (supporting EHS with Plantronics
headset).

7 Handset Port RJ9 handset connector port.

. Open the cover for USB port, SD card slot, 3.5mm headset
8 Side Connectors Cover port and mini HDMI port.
SIDE VIEW

?OG

Figure 3: GXV3275 Side View
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Table 5: GXV3275 Side View

Item Name Description
1 Mini HDMI Port Connect display device to the HDMI port via HDMI cable.
2 3.5mm Headset Port Connect 3.5mm headset.
3 SD Card Port Connect SD storage device to the SD Card Slot.

USB devices can be connected via the USB port. For

= USis) el example, connect a USB flash drive to save captured pictures.

To set up the GXV3275 as your desk phone, follow the steps below:

Take the phone stand out on the back and adjust the angle to place the phone steady on the desk;
Connect the handset and main phone case with the phone cord;

3. Connect the LAN port of the phone to the RJ-45 socket of a hub/switch or a router (LAN side of the
router) using the Ethernet cable;

4. Connect the 12V DC output plug to the power jack on the phone; plug the power adapter into an
electrical outlet. If PoE switch is used in step 3, this step could be skipped;

5. The LCD will display the booting up screen or firmware upgrading information. Before continuing,
please wait for the main screen display to show up.

SAFETY COMPLINCES

The GXV3275 phone complies with FCC/CE and various safety standards. The GXV3275 power adapter
is compliant with the UL standard. Use the universal power adapter provided with the GXV3275 package
only. The manufacturer 6s war r arhe phont caeised by ansuppored power
adapters.

WARRANTY

If the GXV3275 phone was purchased from a reseller, please contact the company where the phone was
purchased for replacement, repair or refund. If the phone was purchased directly from Grandstream,
please contact Grandstream Support for a RMA (Return Materials Authorization) number before the
product is returned. Grandstream reserves the right to remedy warranty policy without prior notification.
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A Warning:

Use the power adapter provided with the phone. Do not use a different power adapter as this may
damage the phone. This type of damage is not covered under warranty.
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GETTING TO KNOWGXV3275

USETHE TOUCHSCREEN

When the phone boots up in HOME screen, the LCD will display as below. A registered account is shown
in the following figure and users might need register their own account to have the account status
displayed.

The Status Bar shows time, network
connectivity, signal strength, notification
information and etc.

Account information displays in the

-
account widget. Up to 6 accounts can be

Gl Dl registered and displayed. If Bluetooth

hands-free profile is used or Microsoft
Lync account is logged in, the Bluetooth
account or Lync account information will
display here as well.

03 MPK

Settings FileManager MPK

‘. == Q 1 Shortcut: Contacts

Shortcut: Call History

Shortcut: Menu

Shortcut: Voicemail

Shortcut: Phone Dialer

Figure 4: GXV3275 Default Home Screen

Tap on the onscreen Menu icon EB the settings and applications menu will be brought up as shown

below.
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[aa 3@ < 15:02

APPS WIDGETS

: & B

Phone Contacts Call History Blacklist

HEE G

GS Market  FileManager Camera Music Browser

B w7 #» & B

Voice Mail Calendar Settings Diagnosis Calculator

CE A QL

Figure 5: GXV3275 Onscreen Menu

To fully manipulate the GXV3275 capacitive touch screen, use your fingers to operate the following on the
GXV3275 icons, buttons, menu items, onscreen keyboard and etc.

=)
il -~ Db , \,ﬂ\&,@m
Tap Long Press Flick and Slide

Press and Drag Zoom In/Zoom Out Double Tap

Figure 6: GXV3275 Finger Gestures on the Touch Screen
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T Tap
Slightly touch the screen with fingertip to initiate menu, options or applications. For example, to select
items on the screen (e.g., setting options, apps and etc); to press onscreen buttons (e.g., "End" or
"Options" softkey during the call); to type letters and symbols using the onscreen keyboard.

1 Long Press
Touch the screen with fingertip and press for about 2 seconds without lifting your finger from the
screen till an action occurs. For example, long press on a picture to bring up selection option.

1 Flick and Slide
Touch the screen with fingertip and slide over the screen. For example, user could slide up to scroll
up the page, slide down to open dropdown menu, slide left or slide right to delete an item from the list.
If your finger stays on the screen for too long, the item may be selected and sliding won't occur.

1 Press and Drag
Touch and press the item, then move it by dragging it up, down, left or right, without lifting your finger
from the screen.

1 Zoom In/Zoom Out
Place two fingers on the screen, then pinch them together (zoom out) or spread them apart (zoom in).

1 Double Tap

Quickly touch the screen twice with fingertip to switch between default display and zoomed-in display.
This is usually used when viewing photos or web pages.

USETHE DESKTOP

DESKTOP MENU

When the GXV3275 is on idle screen, press the MENU button =to bring up phone's menu. Users can
access the following in the desktop menu:
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IP:192.168.122.164 #
):.}‘l‘w Xu LU
— Wallpaper

IPVideoTalk

Preview
jose.ramirez@ Edit Widgets
ttelco.co

Folder

Thread Manager

System settings

Figure 7: GXV3275 Desktop Menu

1 Wallpaper
Select wallpaper from Gallery, Wallpapers or Live Wallpapers.

1 Preview
Add, delete or edit desktop.

1 Edit Widget
Add widgets to the desktop by dragging the widget from the bottom menu to the desktop.

9 Folder
Add folder on the desktop and users can place desktop shortcuts into the folder.

1 Thread Manager
Manage running applications on the GXV3275. For more details, please refer to section [MANAGE
RUNNING APPLICATIONS].

1 System settings

Access phone's settings such as "Personalized Account"”, "Wireless & Network", "Sound", "Display",
"Storage", "Application" and etc.
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ADD APPLICATION SHORTCUT TO DESKTOP

The shortcut of the applications installed on the GXV3275 can be added to the desktop for users' easy
access. To add shortcut:

1. Tap on the on screen Menu icon EE] to access the applications first.

2. Select and press the application icon for about 2 seconds. The screen will show "Move to Desktop"
on the bottom.

3. Drag the icon to the bottom of the screen. Phone's idle screen will immediately show up for you to
place the shortcut.

APPS WIDGETS

] 2 8 B
o o
Dy 1§ 3 =

Phone Contacts Call History Blacklist

GS Market  FileManager Camera i Browser
B B & B B
Voice Mail Calendar Settings Diagnosis Calculator

Move to Desktop

Figure 8: Add Application Shortcut to the Desktop

ADD WIDGET TO DESKTOP

The GXV3275 provides widgets like account bar (with different number of accounts supported), clock,
calendar, contacts, Email, MPK, system setting shortcut, weather and etc. Users could conveniently add
those widget to the desktop as preferred. To add a widget:

1. Press the Menu button = and select "Edit Widgets".

2. Different widgets will be displayed on the bottom of the screen.
Select and drag the widget to the desired spot to be placed on the desktop. Please make sure there
is enough space on the desktop. Otherwise, the widget won't be added.
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IP:192.168.122.164 #

XuLu

IPVideoTalk

&

Cont FileManager MPK

»
Account 1x3 Account 2 Account «2 Account(Fixe 2x4 Analog clock
T — OO S [PPvpy——

Figure 9: Add Widget to the Desktop

MANAGE DESKTOP ITEMS

On the GXV3275 desktop, users could tap on the desktop items to manage shortcuts and widgets. The
following operations can be done:

1 Tap on the shortcut icon to open the application.

rea

For example, tap on "FileManager" icon ==’ to access file manager application.

1 Tap on the widget to open and edit it.
For example, tap on the analog clock on the desktop. The clock settings will be brought up for users

to set up timer, stop watch or alarm.
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19:00

MON, FEBRUARY 17

Figure 10: Open Clock Widget

1 Certain widgets such as Calendar, Clock and Bookmark can be resized on the desktop.
To resize a widget, touch and press the widget for about 2 seconds. Then lift your finger from the
screen. This will bring up the blue frame as shown in [Figure 11: Resize Digital Clock Widget]. Touch
and drag the border of the frame to adjust the size.

2210

RSS News

Anger management: study
shows most workers feel they

Bill Clinton Nudges George W.

) A
2 2 : '] O Bush to Join Twitter in
: v

B
s

WED, FEBRUARY 19

® g Update ime: 22:03 Q

¢, B OEoG o3

Figure 11: Resize Digital Clock Widget

1 Move the shortcut/widget
To move a shortcut/widget to a different spot on the desktop or to a different idle screen, touch and
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press the item for about 2 seconds until a recycle bin icon shows up on the bottom of the screen.
Drag the item up/down/left/right to the destination spot on the screen. Lift your finger once done.

RSS News

Dick Warburton investigated
over foreign bribery scandal

U.S. May Swap Prisoners to Gain

2 2 a O 7 Captive Soldier's Release

WED, FEBRUIOY 1.
ik 0% Updatetime 2203 b

Figure 12: Move Clock Widget

1 Remove the shortcut/widget
To remove an item from the desktop, touch and press the item for about 2 seconds. A recycle bin icon
will show up on the bottom of the screen. Drag the item to the recycle bin to remove it.

RSS News
Jailbird's Valentine's escape

'\

Suncorp lifts dividend despite
profit fall

Battle between councils over \ 4
HS2

G Update time: 22:03 Q

Figure 13: Remove Clock Widget
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A Note:

Removing operation only removes the shortcut of the application on the screen. The application itself will
not be uninstalled.

SETWALLPAPERS

On the GXV3275 desktop, touch and press on an empty spot for about 3 seconds to bring up wallpaper
settings. Or users could press menu button "= and select "Wallpaper” to set up the wallpaper for the
desktop. Users could select wallpaper from different categories:

1 Gallery
Open Gallery application and tap on the picture to preview. Touch and drag the blue frame border to
select the area of the picture. Then tap on "OK" to set the selected area of the picture as wallpaper.

1 Live Wallpapers
Open a list of sample animated wallpapers built-in with the GXV3275. Select the live wallpaper to
preview and then tap on "Set wallpaper".

1 Wallpapers

Open a list of sample wallpapers built-in with the GXV3275. Select the picture to preview and then tap
on "Set wallpaper".
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<197

Choose wallpaper from

E B P

Gallery Wallpapers

Wallpapers

Figure 14 GXV3275 Choose Wallpaper

MANAGERUNNING APPLICATIONS

On the GXV3275 desktop, press the Home button '@ for about 2 seconds or select "Thread Manager"
after pressing Menu button =

Recent apps.

Slide to left or right to end the process

y

Weather | Qws ANGELES

cloudy becoming fine . .
Application

Figure 15 GXV3275 Recent Applications
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Users could use the thread manager to do the following:
1 Slide the running thread to the left or right to stop the application.

1 Taponicon o to delete all running threads.

1 Tap on "Application” softkey to access application menu for advanced management options.
IDLE SCREEN

SWITCHIDLE SCREENS

The GXV3275 supports multiple idle screens by sliding the screen horizontally. On the GXV3275 screen,
slightly touch an empty area and slide to the left or right using your finger to switch between different idle
screens.

1P:192.168.122.164

o) Xulu 8 IPVideoTalk

Ly Jose ramirez@hi .

ttelco.co GS Market

Figure 16: GXV3275 Switch Idle Screens

SETUP IDLE SCREEN

1 Set home screen
Follow the steps below to set up the HOME screen.

1. GXV3275is up and running on idle screen.
2. Press the MENU button = and tap on "Preview" option. This will zoom out all the screens as
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shown in [Figure 17: Set Up Home Idle Screen].

3. The screen with ¥¥ displayed is the HOME screen. Others are shown with icon . Tap on the

icon to select the corresponding screen as the new HOME screen.

Figure 17: Set Up Home Idle Screen

1 Add/Delete idle screen

As shown in [Figure 17: Set Up Home Idle Screen], the screen with the blue frame highlighted is the
current idle screen on the LCD. Users could add or delete idle screen.

U Addidle screen.

Tap on to add a new idle screen. Users could add up to 9 idle screens.

U Delete idle screen.

Tap on o on the top right of the idle screen to delete the idle screen. Please make sure the

apps, shortcuts or widgets on the idle screen are removed first. Otherwise, the 0 icon won't

show for the idle screen.
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Figure 18: Delete Idle Screen

USETHE STATUS BAR

The status bar on the top of the GXV3275 screen provides visual notification for the system settings and
status, as well as quick access for important system settings. To access it, on the GXV3275 idle screen,
slowly slide down from the top to the bottom of the screen as the following figure shows.

IP:192.168.122.164

Xu Lu

jose.ramirez@hi
ttelco.co GS Market

Figure 19: GXV3275 Top Status Bar
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The running process will show up in the list. For example, the following figures indicates FTP Server
application is being downloaded at the moment.

GS Market @ B 1435

05/13/2014 TUESDAY Clear

3

Voice Mail
You have new voice mail.

Notification

Figure 20: GXV3275 Top Status Bar - Notification

1 Tap on the notification message to view the details.
1 Slide the notification message to left to remove it.

NOTIFICATIONS IN STATUS BAR

The following table describes the icons used on the status bar for notification purpose.

Table 6: GXV3275 Status Bar Notification Icons

Network connected via Ethernet cable.

Trying to connect to the network via Ethernet cable.

Network disconnected via Ethernet cable.
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Handset is off hook.
Missed call.

One line is active.
Speaker is being used.

RJ9 headset is being used.

RJ9 headset mode is on. All the calls will be using RJ9 headset by
default.

Wi-Fi is enabled and connected.
Bluetooth is enabled.

Bluetooth headset is connected.
Bluetooth headset is being used for calls.
Downloading files via Bluetooth.

Alarm is set up and enabled.

DND is enabled.

Mute is enabled.

Silent mode is enabled. When it's on, the incoming call/message
won't produce ring tone/notification tone from phone's speaker.

SD Card is inserted.

SD Card space full.

USB flash drive is inserted.

Downloading files via Internet connection.

Updating applications.
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SYSTEM SETTINGS IN STATUS BAR

Calendar has event scheduled.

Unread voicemail to be retrieved.

Incoming call from blacklist contact.

Camera is disabled.

Contact storage is full.

HDMI cable is connected to display device.

Message storage is full.

New message to be retrieved.

The phone is powered up using PoE.

Call forward is set up for SIP account 1.

Call forward is set up for SIP account 2.

Call forward is set up for SIP account 3.

Call forward is set up for SIP account 4.

Call forward is set up for SIP account 5.

Call forward is set up for SIP account 6.

andstream
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Slide down the top status bar and select System Settings. Users will see the following settings.
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Turn on/off DND. When DND is
on, all the calls to the registered Tone on/off on incoming
accounts will be blocked. call/message.

Turn on/off Bluetooth. 02/17/2014 MONDAY Turn on/off LCD display.
Turn on/off Wi-Fi. a = 2
o 8 , ‘ : ﬁ K" , Handset mode. When
W ] Voice Screen Off Ei [ .
Scroll  left/right set to disabled, handset
to adjust LCD {} offhook in 3rd party app
brightness. will not activate dial

Media Channel:  3.5MM Earphone RJ9 Headset tone and phone dialer.
Select Media

Channel when
playing audio or
video.

® Speaker Handset

System Settings

Figure 21: System Settings in Status Bar

A Note:

Handset Mode is for audio path and GXV3275 dialer control when running 3rd party app that uses media

path. Currently there are three options supported:

1 Enabled: Default mode. When handset is lifted, audio will come through handset and the GXV3275
default dial screen will show.

1 Disabled: In this mode, when running the 3rd party app, if handset is lifted, the audio path will switch
to handset but GXV3275 default dial screen won't show (users won't hear dial tone either). Onhook
the handset, the audio path will be switched to speaker. Under this mode, even the GXV3275 is not
using the 3rd party app, picking up the handset will not activate the GXV3275 dialer. (Users can still
use Speaker button to activate GXV3275 dialer under this mode.)

1 Auto: In this mode, the GXV3275 will automatically detect if the audio path is used by 3rd party app
first. If so, it will use the handset mode "Disabled". Otherwise, keep it in "Enabled" mode. Please note
that running the 3rd party app doesn't necessarily mean the audio path is used by the 3rd party app. If
the audio path is not occupied by the 3rd party app, the GXV3275 will still use the handset mode
"Enabled".
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USETHE GXV3275KEYS

ey — MESSAGE
JE— @ o WAITING
r . INDICATOR

77T
yam X

VOLUME DOWN  VOLUME UF HOME MENU  BACK

Figure 22: GXV3275 Keys

Table 7: GXV3275 Keys
Volume Down Tap to turn down the call volume and media volume.

Volume Up Tap to turn up the call volume and media volume.

Tap to go back to Home screen; or touch and press for about 2
Home seconds, the current running applications and Applications softkey
will show to manage the applications.

Menu Tap to view options for different screens or applications.

Back Tap to go back to the previous menu.

KEYPAD SHORTCUT FUNCTIONS

The GXV3275 supports keys shortcuts for certain special system functions.

1 Screenshot

Press the Menu button = for about 3 seconds to capture screenshot. The screenshot can be
accessed via FileManager->Internal Storage->Pictures->Screenshots. The screenshot picture size
is 1024x600 pixels.
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1 Firmware upgrade via SD card

1. Insert the SD card to the GXV3275. The SD card should have the valid firmware bin file in it.
. Power cycle the phone and the 5 LCD keys on the bottom of the screen will light up.
3. Wait for the LCD keys light to turn off.

4. Once the light is off, immediately press and hold both keys Q- (the first LCD key from the left)

and « (the third LCD key from the left) at the same time.

5. Release the keys when the key light turns on again.
6. The phone will start the upgrading process.

USETHE ONSCREEN KEYBOARD

The GXV3275 onscreen keyboard can be activated by tapping on an input field.

1 English Keyboard

This is the default keyboard on GXV3275. Tap on H to access input options to switch input

methods.

Figure 23: GXV3275 Onscreen Keyboard - English Keyboard

To switch input between lowercase and uppercase, tap on n (lowercase) or (uppercase).

Figure 24: GXV3275 Onscreen Keyboard - Lowercase and Uppercase
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1 Number and symbols

To input number and symbols, tap on on the default keyboard to switch to number/symbols. Tap

on to switch back.

Figure 25: English Keyboard - Number and Symbols

Tap on to access more symbols.

Figure 26: English Keyboard - More Symbols

A Note:

1 To configure keyboard and input options, users could go to Settings->Language & Keyboard->
Keyboard & Input Methods.

1 Users could touch and press the key on the keyboard for about 2 seconds to input the alternate
character. For example, touch and press the "+" key for about 2 seconds can get the selection "+".

USETHE MESSAGE WAITING INDICATOR

The GXV3275 message waiting indicator LED is on the upper right corner of the device. It could notify the
users with different messages and status of the phone. Please refer to the status description below. The
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